Foreword It has been several years
since we first launched our core values
initiative at Fencing Solutions.

Since that time, our company has grown
and matured into an established, market-
leader with an excellent reputation. This is
something we are all tremendously proud
of.

o o The new millennium is
Miss10n  behind us and it is
. time to clarify, and

We am 1o reinforce What%/ is at
have been one the foundation of our
of the best success. Our core
services that values and mission

our customers encapsulate what is
have ever had. Special and  unique

_ about Fencing
This  enables Solutions.

us to realise  they represent what
the wvalue of js important to us:
our work in  what we stand for and
profit. what we strive to be.

These values are a
guide for us and a gquide for our
customers.

Richard Dbean

Chief Executive Officer

Eencing

Building the Future Together

We will be trying at all times to deal
with you in the best possible way.
We know that every job is unique
and different and requires special
attention.

We at Fencing Solutions don’'t want
just ‘satisfied customers’ we want
‘delighted  advocates’ for our

business, _ e WItH  the
hope  of ®y =" continuing
to deal | with  you
and your friends in
the future.

If you have any questions about our
Core Values we would be happy to
discuss them with you.

Head office: +64 9 480 5968
Mobile: +64 25 990 339
Email: richard.bean@fences.co.nz

www.fences.co.nz
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Quality

0 Our goal is clear; we strive to be number
one and we want people to know about it.

0 In everything that we do, we search for

excellence and accept no less than the
best for you.

Customer Focus

o In all things we do, our aim is customer
focus.

0 Our services are developed with our
customers in mind.

0 One of our main objectives is to make it as

easy as possible for our customers and
partners to work with us.

Reliability

0 We strive to deliver reliability in all things
we do.

0 Our aim is first time every time.

0 We stand by our word.

CORE

Value

0 All good things cost something and fencing
is no different. The old saying still holds
true; ‘It's better to pay more than you could
have, than less than you should have.

o0 For Fencing Solutions and the Customer we
aim at value.

0 We recognise the value of our work and our
relationship with our customers now and in
the future.

Integrity

o We believe that if we look after our staff, our
staff will look after our customers, and our
customers will look after us.

o Each contributor to our success is treated
equitably, with dignity and respect no matter
where they stands in the organisation.

0 We are truthful and candid, keep our
promises, and deliver on our commitments.

www.fences.co.nz

VALUES

o We operate in an open, straightforward,
and honest manner. We do make
mistakes sometimes but whats most
important when we do, is our response.
We listen — to all sides — for the best
solutions and then take action.

Passion

0 Success does not come easily, it comes
through hard work, dedication and
passion.

o0 We are passionate about what we do. We
are driven to excel in every aspect of our
business.

0 Through our passion, we exude a unique
kind of energy, enthusiasm, and intensity
that fuels our success and makes Fencing
Solutions an outstanding business.

Contact Details
Head office: +64 9 480 5968
Mobile: +64 25 990 339
Email: richard.bean@xtra.co.nz
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